Get the most from your meetings and calls
with Tata Communications
Microsoft Teams Direct Routing
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What’s new in MS Teams - Audio/Video calling optimization

Al-based noise suppression

Device settings
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We are excited to announce that you will have the
ability to remove unwelcome background noise during
your calls and meetings with our new Al-based noise
suppression option.

A new audio codec for great quality even in low bandwidth

With more virtual meetings, many users require great
call quality even when your network is limited. Our
latest innovation is a new audio codec, Satin, which
offers great audio quality at a bitrate as low as 6kbps,
making meetings sound natural and clear even when
the network has low bandwidth.

Packet loss improvement for choppy audio

When bandwidth is poor, some of the audio S :0;90

information gets lost in transmission. When Teams \010

detects an unstable network, it automatically attempts P, 1 _q__

to recover some of the lost data to deliver smooth, 100101 == —— 1100111
clear audio. Teams continually monitors audio quality ~° ¢ e

and adapts accordingly to keep participants engaged 0100

in the meeting. = 01 Ny

Stay connected, no matter where you’re working with a portfolio of high-quality

devices

Teams provides a great integrated softphone experience on both mobile and desktop, and a robust line-up of
hardware options allow you to choose the right physical endpoints for your need:

Teams displays:
@'@ Adding an intelligent companion device like the Teams display can revolutionize the way you work.
. Microsoft Teams displays features an ambient touchscreen, and a hands-free experience powered
by Cortana.

Low-cost phones:
The new cost-effective IP phones devices integrate natively with the Teams phone app, and provide
high-quality audio, and core calling features at an affordable price.

Device-as-a-Service:
r The new Teams Device-as-a-Service offering provides flexible monthly payments, making it easier
. ;
and more affordable than ever to get your users the devices they need.

Unlock success with the Tata Communications’ adoption strategy

Tata Communications’ exclusive Customer Success Team can help you achieve success by helping in the
development of adoption strategies and constructing communication plans, enabling you to derive maximum
benefit from your availed collaboration platform. Acting as a catalyst, Tata Communications will be assisting you in

unlocking your success by implementing the following:

Blogs/communities Product and industry Regular emalil
participation webinars communications
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Workshops and events Training videos and demos




