
INDIA VOICE SERVICE 
Tata Communications acts as a gateway to the Indian market, with regulatory-compliant 
services. Now, with a UL VNO license we can o�er a full suite of cloud communications 
services to domestic and international customers, enabling us to o�er domestic calling 

services with the same quality and flexibility our customers have come to expect 
internationally.

It’s all part of Tata Communications comprehensive UC portfolio that enables seamless 
collaboration and communication on a global scale, along with India.

GATEWAY TO THE
INDIAN MARKET

THE COMPLEXITY QUESTION FOR 
ENTERPRISES

MEET THE VOICE LEADER

Partnering with a world-class telecom firm means becoming 
part of an o�ering like no other. Here’s what sets us apart:

UCC 
transformation 

enabler

Qualified for excellence 
with key industry and 

third-party certifications

Seamless global experiences 
for end customers and partners 

thanks to our direct delivery

World’s first 
multimodal capability 

on SIP Trunks

API-enabled 
functionalities 

across the board

TATA COMMUNICATIONS A COMPLIANT VOICE 
PARTNER TO UNLOCK GROWTH IN INDIA

Strong track record
we have proven expertise in managing 

deployment in highly regulated, 
emergingmarkets – including India – with 

regulatory-approved services. With 
complexity taken care of, our customers are 

free to focus on their core business

Built-in security
with our comprehensive, 

AI-enabledFraud-Prevention-as-a-Servic
e o�ering, including fraud prevention 

APIs, detection and alerting, and portal

Simplified administration
through an automated end-user and 

admin portal and APIs

Global scale 
as the world’s leading voice 

provider, our Global SIP Connect
 enables organisations to streamline their 
global voice, video communication and 
collaboration with unmatched reliability, 

scalability, and cost e�ciency

Optimised spend 
we help customers realise significant cost 

savings and rapid ROI through flexible 
billing models, an industry-leading rate 
structure and on-net connectivity to top 

UCC cloud providers

Tata Communications is a leading global Digital Ecosystem Enabler that powers today’s fast growing 
digital economy. The company’s customers represent 300 of the Fortune 500 who’s digital transformation 
journeys are enabled by its portfolio of integrated, globally managed services that deliver local customer 

experiences. Through its Network, Cloud, Mobility, Internet of Things (IoT), Collaboration and Security 
services, Tata Communications carries around 30% of the world’s internet routes, connects businesses to 

60% of the world’s cloud giants and 4 out of 5 mobile subscribers.

The company’s capabilities are underpinned by its global network. It is the world’s largest wholly owned 
subsea fibre backbone and a Tier-1 IP network with connectivity to more than 240 countries and 

territories. Tata Communications globally delivers a superior, always-on experience. We are maintaining a 
Leader position in the Gartner Magic Quadrant. Plus, reassuringly, we are a Cisco ‘Gold Standard UC 

Experience’ partner globally, so you need not look any further. We have your business covered.

One Partner: Single point of accountability with a carrier-grade experience and optimised delivery,thanks 
to our global managed services. Anywhere in the world.
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Migration from legacy 
infrastructure to a single, 

cloud-based platform

Managing fragmented 
services from multiple 

providers 
Optimising costs

Meeting regulatory and 
compliance requirements 

across jurisdictions

Visibility and monitoring 
across various systems 

Tata Communications is uniquely placed to deliver a fully managed, fully owned, 
end-to-end UC solution in India and internationally. Leveraging the combined 
global scale of deployment experience and Network services built on a carrier 

Tier 1 infrastructure grade foundation of our Global SIP connect service


