TATA COMMUNICATIONS

LAUNCH YOUR MVNO
QUICK AND EASILY

DELIVER A BROAD RANGE OF DIFFERENTIATED MOBILE SERVICES
VIA OUR AGILE, SCALABLE MOBILE VIRTUAL ENABLER PLATFORM

Your MVNO is only as successful as your marketing strategy. At Tata
Communications, our specialized and flexible platform can suit your unique
approach to the market and make it a success. We offer autonomous products
and services so you can quickly adjust your strategy or adapt to market changes
right away. Because you need a partner who can deliver high-quality products
on time and on budget.

WE SET YOU FREE TO ACHIEVE YOUR MOBILE DREAMS

Tata Communications MOVE™ - MVNE Services is a carrier-grade globally available
platform that delivers managed, end-to-end MVNE services from MNO
connectivity and SIM fulfillment right through to wholesale and retail billing.
We’ll fully manage your operations and technical issues so you can focus on what
matters the most: the marketing and commercial aspects of your business.

e Responsive, agile, scalable - access valuable new revenue streams by
quickly launching differentiated mobile service propositions that harness the
power of APIs

o Global reach and dependability - leverage Tata Communications’ global
mobile data and voice network with regional PoPs on five continents

e Minimal up-front investment - our OPEX-geared model enables you to
deliver MVNO services built and hosted on our network-independent MVNE
platform

e Flexible operational management - for billing, business workflow, product
set-up, service delivery, customer care, web service integration, and
reporting

e Easy integration - covers all systems and infrastructure including
connections to 3™ party systems via open APIs

e Wide choice of reporting options - from revenue, subscriber usage and
number porting status to top-up, balances and more

LAUNCH ON TIME AND ON BUDGET

Benefit from our
hosted MVNE
services for a
competitive edge

CUSTOMER REFERENCE

“We have always envisioned
bringing our brand of digital-
first, worry-free mobile
services to the market. As a
platform company ourselves,
the software-defined
capabilities of Tata
Communications MOVE™ was
not just aligned with our
operational philosophy, but
also enabled us to introduce
our mobile services in an
agile, cost-effective, and
scalable manner.”

Malcolm Rodrigues

CEO, MyRepublic

Choose Tata Communications as your strategic partner and launch your mobile services in weeks instead of months.

Benefit from our world-class, end-to-end, self-managed services to suit your budget.
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TATA COMMUNICATIONS

“MIX & MATCH” - SELECT THE MVNE SERVICES YOU NEED

Tata Communications MOVE™ - MVNE platform consists of ‘mix and match’ modules. Use the combination that
works best for you. Our hosted MVNE service provides you with the infrastructure you need to differentiate
your business.

e Best-in-class technology - includes SCP, GGSN/PCRF, HLR/HSS, IN/OCS, VAS, SIM management, and
0SS/BSS. The network elements support real-time rating and charging and CDR/EDR generation.

e Efficient multi-tenant architecture - plus secure, carrier-grade redundant infrastructure.

e Robust Operations and Business Support Systems (0SS, BSS) - complete control of your business and
information on customer status via a secure, easy-to-use portal — with full support for post-pay and
pre-pay subscribers.

e Technology agnostic connectivity - supports service deployment across WiFi, 2G, 3G or 4G GSM.

e Diverse commercial models - from a brand extension, mobile loyalty and second brands to corporate
propositions for employees.

e Multiple service options - supports pre-pay post-pay and hybrid subscriptions. We also provide multi-
IMSI and M2M/IoT connectivity plus multi-MSISDN and global WiFi roaming services.

e Easy access self-care/management portal - manage products and services and access account
information and customer reports. A branded self-care module for your subscribers is also available to
manage their account as well as generate monthly retail bills.

e MVNO-managed help desk for first line CRM support - with 2" and 3™ line support through us via a
trouble ticketing module.
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TATA COMMUNICATIONS MOVE™ - MVNE
SERVICES AT A GLANCE

ACCESS EXCHANGE
SERVICES

ABOUT TATA COMMUNICATIONS

Tata Communications Limited (CIN no: L64200MH1986PLC039266) along with its subsidiaries (Tata
Communications) is a leading global provider of A New World of Communications™. With a leadership position
in emerging markets, Tata Communications leverages its advanced solutions capabilities and domain expertise
across its global and pan-India network to deliver managed solutions to multi-national enterprises, service
providers and Indian consumers.

The Tata Communications global network includes one of the most advanced and largest submarine cable
networks and a Tier-1 IP network, as well as nearly 1.5 million square feet of data center and collocation
space worldwide.

Tata Communications’ depth and breadth of reach in emerging markets include leadership in Indian enterprise
data services and leadership in global international voice.

Tata Communications Limited is listed on the Bombay Stock Exchange and the National Stock Exchange of India.

For more information, visit us at www.tatacommunications.com.
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