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TATA COMMUNICATIONS
GLOBALRAPIDE CLOUD VOICE
- POWERING ENTERPRISE COMMUNICATION

Tata Communications GlobalRapide Cloud Voice is an anywhere, anytime, any device,
fully managed, global communication service that reimagines enterprise voice for the
digital-first world.
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Tata Communications GlobalRapide Cloud Voice portfolio is a one-stop-solution for your
enterprise voice needs.

Our GlobalRapide Cloud Voice portfolio
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1. Global SIP Connect
Automate and integrate your business applications with powerful SIP Trunking APIs to order numbers instantly.
Leverage the unmatched global presence of our voice services

GlobalRapide-Cloud Voice-APIs
Our APIs are how people get to our business; they simplify complexity, thus allowing customers to
consume digitalservices and resources easily
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The value of Global SIP Connect

Built-in security with our comprehensive
Al-enabled FPaaS offering across all services
including fraud preventions APIs, detection and
alerting, and portal

Global scale and coverage with the world’s
leading voice service provider

Cost savings and rapid ROI through flexible
billing models, industry-leading rate structure
and on-net connectivity to top UCC Cloud
providers

Simplified administration through automated
end user and admin portal and APIs
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2. Voice over IP (mVolIP) services
Retain and enhance customer conversion with hosted voice solutions with our cutting-edge Managed Voice over IP
(mVolP) services. Using international calling over the internet, we ensure complete connectivity and superior call
quality.

3. Voice access services
Connect with your customers and partners globally with our voice services such as international toll-free service,
local number services, and audio-conferencing numbering services.

GlobalRapide Cloud Voice coverage
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4. Bring your own carrier
Seamlessly connect to the Cloud Application Service Provider (CASP) to power your UnifiedCommunication,
contact centre and collaboration strategy. Choose from leading UC providers that we have partnered with like
Zoom, Genesys and Google

5. India voice services
We have leveraged recent Other Service Provider (OSP) guidelines and Tata Communications’ UL VNO license to
provide a full suite of cloud communications services to domestic and international customers, enabling us to
provide domestic calling services that meet global standards of quality and flexibility.

6. Cloud Number service
Use GlobalRapide Cloud Number, a cloud-based telephony service that provides inbound and outbound voice
service functionality catering to specific countries’ calling needs. Enjoy seamless communication, enhanced
outbound calling, and advanced connectivity, covering 40+ countries across the global combined PSTN and Cloud
number service coverage
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For more information, visit us at www.tatacommunications.com
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